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Grievance Redressal Mechanism

We are committed to provide all the assistance on products and services offered by us

John Deere Financial India Private Limited has established Complaint Redressal Mechanism for all our
customers. All complaints relating to company and its outsourced agencies/vendors, would be registered
and tracked to facilitate redressal of the grievances, we established the following process

Level 1:

Customers who wish to provide feedback or send in their Complaints/Grievances can be registered
at the following channels between 9:30 am and 6:00 pm, from Monday to Friday (except on public
holidays).

< Call our customer care Centre: 1800 209 1034

< Email us @ jdfindiacustomercare@johndeere.com

Level 2:

If the complaint is unresolved within the given time frame or if the customer is not satisfied with
the solution provided by John Deere Financial India Private Limited, the customer can approach
the Grievance Redressal Officer. The name and contact numbers of the Nodal Officer/Grievance
Redressal Officer is as follows:

'Name: Mr. Amit Holey
Principal Nodal Officer/ Grievance Redressal Officer,

John Deere Financial India Private Limited

2nd Floor, Tower 15, Magarpatta City, Cybercity
Hadapsar, Pune - 411 013

Land Line: 020-6648-1122

Mob: 9607970510

Email id: holeyamit@johndeere.com

(Contact between 9:30 am and 05:00 pm, from Monday to Friday except on public holidays)

Level 3:

If the complaint is unresolved within 30 days, you may appeal to the Ombudsman of RBI at the
address given below:

The Reserve Bank of India,

Centralized Receipt and Processing Centre,

4th Floor, Sector 17, Chandigarh - 160017.

Email id: CRPC@rbi.org.in

Toll-free number: 14448 (9:30 am to 5:15 pm)
Online Complaint Filling Portal: https://cms.rbi.org.in

Salient feature of RBI Integrated Ombudsman Scheme, 2021 are given in Annexure I and are also available
on our website at https://www.deere.co.in/en/our-company/disclosure-policies-and-notices/

Registered Office : Tower XIV, Cyber City, Magarpatta City, Hadapsar, Pune 411 013. India.
Phone No. 1800-209-1034 Fax: + 91 (20) 66425001
Website: www.deere.co.in

Company Use


http://www.deere.co.in/
mailto:jdfindiacustomercare@johndeere.com
mailto:holeyamit@johndeere.com
https://cms.rbi.org.in/
https://www.deere.co.in/en/our-company/disclosure-policies-and-notices/

John Deere Financial India Private Limited
CIN - U65923PN2011PTC141149

Level 2, Tower XV, Cybercity, Magarpatta City
@ JOHN DEERE Hadapsar, Pune- 411 013
Phone No. 1800-209-1034
FINANCIAL Fax No. - 020 - 6703 2004
R fAaror ax

§H §AR SaRT 92T fohT 7T Scurel 31X Aar3it o @sft Feradr vere #a & fov gfdeey &

SiTeT SRR P51 T 3337 wrsde TffAes & gAR I3ft st & v Rieraa Haror a7 wnfaa ar &1 e
3R 3T IECE TSRt / Rshenstt & waftra @sft Rierdt 37 gofiepet frar sreem 3 Riewrrdt & Faror
1 giar & AT & fohar ST, g3e el Tishar T Sr

T 1:

ST e It Rt / RISRICT STl =gt § AT HoTeT Iedt 8, I VAR § YFHaAN (ASSTTeidh TSI Hr
BIgAY) 9:30 T ¥ AH 6:00 ot & T oA @ ATl T Golighet &1 Tt |

% EAR IMGSH AT ohg I idT L 1800 209 1034
% H gHd A @ jdfindiacustomercare@johndeere.com

T 2:

I Rrepraret & 918 wog AAT & fie) gersh & a1 afe e Siiat SR BreaRige $f3ar urgde fafAes qarr
YTl fohT a0 FATUT & HISC 7161 &, A Ageh RIehrdd fHaRoT HTRHRT & Hueh T Fohell & | R fHaror

A1 A AT B,

JYUT Alger 1SR / Riserad Aaror 3ifaerT:

SiTeT SRR WIS R1T 51337 ursde fafAes

q@lr #fSTer, Tla 15, AIRYeer 8E), AgeRfady, gsuer, qor - 411 013
o3 osT: 020-6648-1122; Ala: 9607970510

A 3MS3T: holeyamit@johndeere.com

3TPRT &7 A1 3R TUF F1 57 IR &
(FTESTiaieh Jaehrell ST BISH WIHGR & YhaR e Fog 9:30 I AH 06:00 & ey HIh)

T 3:

Ifg 30 oAt & ook NPT 1 TATUTH AGT 81T &, dl 379 A U 10 g WX 3RS & difeharer ¥ 37drer
F Thd gl

ARG Rerd o,

Centralized Receipt and Processing Centre,

Tl #fSe, Yex 17, T897% - 160017.

SHW 3MS3: CRPC@rbi.org.in

TheT-1hI weX: 14448 (gog 9:30 T MMH 5:15 T cIh)

3iTeTolssT RS $Rat & WeeT: https://cms.rbi.org.in

HRENITS Tehlehel Sehurel Arslel, 2021 HT AT fAAVAT 3geer I & & 715 § 3R gaAN dadse W o 39arst ¢

https://www.deere.co.in/en/our-company/disclosure-policies-and-notices/

Registered Office :Tower XIV, Cyber City, Magarpatta City, Hadapsar, Pune 411 013. India.
Phone No. 1800-209-1034 Fax: + 91 (20) 66425001

Website: www.deere.co.in


http://www.deere.co.in/
https://cms.rbi.org.in/
https://www.deere.co.in/en/our-company/disclosure-policies-and-notices/

